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Introduction 

The 2017-20 Strategic Mandate Agreements (SMAs) between individual colleges and the 
Ministry of Training, Colleges and Universities outline the role colleges perform in Ontario's 
postsecondary education system and how they will build on institutional strengths to fulfil their 
mandate and support system-wide objectives and government priorities.  
 
Each priority area in the 2017-20 SMAs includes system-wide and institution-specific metrics 
and targets. 
 
The SMA Annual Report is used by the ministry to track progress on metric performance on an 
annual basis. The SMA Annual Report is also an opportunity for institutions to provide 
contextual information and a narrative associated with metric performance in the shared priority 
areas. Part 1. Overview introduces the institutional context for metric performance, overall and 
by priority area. Part 2. Data Workbook includes historical data and most recently available 
values for both system-wide and institution-specific metrics.   
 
For more information on the Strategic Mandate Agreements, please visit the Ontario 
Government webpage. 
 

Institutional Narrative  
 

Provide a brief description of the overall institutional context for the 2017-18 Strategic Mandate 
Agreement metric results. (max. 600 words)   
 

As the smallest college in Ontario, Northern College services a region the size of France, with a 
sparse population.  The use of technology to enhance educational delivery has been 
incorporated within Northern College for many years.  Continued expansion of technology 
capabilities is a necessity to assure Access for Learners in this geographic region.  The College 
has four (4) strategic directions within its strategic plan: Access, Signature Programs; The 
Northern Experience, and Indigenous Perspectives.  These strategic directions are the basis for 
all context within the 2017-2018 metric results.  Based upon this context Northern College 
aspires to:  

• Build collaborative partnerships provincially and internationally to attain a full-time 
enrolment (FTE) count of 2,020 students by 2020   

• Achieve barrier-free learning  
• Become the college of choice for Indigenous learners  

As the only English post-secondary institution in the Cochrane district, partnerships are critical 
to fulfilling our strategic directions.  To do this we are:  
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• Collaborating with Algoma University to expand undergraduate programs at the 
Timmins Campus that will create clear 2+1 and 2+2 pathways from college diploma to 
undergraduate studies; this collaboration will extend to formalizing new shared 
infrastructure by Algoma University at Northern College.   

• Achieving national and international recognition for our postsecondary signature 
programs and corporate training services, through continued development of our 
international presence in China, and potentially in South America.  

• Pursuing expanded degree granting opportunities to fill the regional need, for example, 
a partnership with University of Ontario Institute of Technology (UOIT) has been 
established with two (2) degree pathways and a potential joint delivery is being 
developed. 

 

Priority Areas 

Provide trends and key outcomes for the 2017-18 Strategic Mandate Agreement metrics included within each of the 
five priority areas. (max. 200 words per priority area). 

1. Student Experience 

This priority area captures institutional strengths in improving student experience, outcomes and success, and 
recognizes institutions for measuring the broader learning environment, such as continuity of learning pathways, 
retention, student satisfaction, co-curricular activities and records, career preparedness and student services and 
supports. 

Northern College’s objectives:  

Community – The Integrated Emergency Services Complex opened Fall 2018.  
Students train and conduct applied research inter-professionally, learning alongside 
community paramedics and firefighters.  This facility has met with resounding success 
and support from the community, servicing several hundred students already.   

Technology – Investments in people and technology are critical for college success as 
outlined in the context statement.  One innovative application of education technology 
includes virtually reality.  In 2018, Northern College received the World Federation of 
Colleges and Polytechnics Award of Excellence in Access to Learning and Employment.   

Northern College employs a digital strategy and has built a digital competency profile for 
employees and students.  Measures of digital competency have not yet been deployed. 
Based upon faculty utilization of technology, baseline data has been tabulated. 

Supporting students at risk – Northern excels in supporting students with disabilities, 
in time, on time.  New ESL supports, and expansion of traditional supports, assists a 
larger international student body.  Developing and implementing a targeted approach for 
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promoting mental health awareness and ensuring appropriate responses to campus 
needs has been employed, a full-time staff is dedicated to this area.  

We have met or exceeded all but one metric for 2020, on target for the other. 

2. Innovation in Teaching and Learning Excellence 

This priority area focuses on innovative efforts including pedagogical approaches, program delivery and student 
services that contribute to a highly skilled workforce and ensure positive student outcomes. It captures institutional 
strengths in delivering high-quality learning experiences such as experiential, entrepreneurial, personalized and 
digital learning, and student competencies that improve employability.  

Innovative pathways, providing UID approaches and collaborations, coupled with a progressive 
approach to experiential learning and authentic assessment, optimize employment outcomes for 
learners. 

The new Integrated Emergency Services Complex, simulation room has eight (8) stations and 
programming to simulate real world emergencies (fire, explosions, shootings etc.). This 
simulation room is utilized by students, community and practicing emergency medical personal 
to develop and hone skills.  Cross disciplinary simulations are being developed, increasing 
opportunities for improved employability learning outcomes.   

The Dean of Trades and Technology is overseeing development of a rubrics to measure 
comprehensive experiential learning activities.  Through Ministry funding, additional experiential 
learning activities has seen an increase in programs with these opportunities.  International 
experiential learning opportunities have been developed, that will be available for our 
community services students in the Spring of 2020.  

Exclusive offering of online, asynchronous eLearning formatted courses and programs was 
reduced this year, due to declining domestic enrollment, and the need for international students 
to be in traditional classrooms.    

Three (3) system-wide metrics for this area of focus have met or surpassed our 2019-2020 
targets.  Other metrics are on target for 2019-2020.   

3. Access and Equity   

This priority area recognizes institutions for their efforts in improving postsecondary education equity and access, and 
for creating opportunities that can include multiple entrance pathways and flexible policies and programming, with the 
focus on students who, without interventions and support, might not otherwise participate in postsecondary 
education. 

Northern College improves access and success by:  removing barriers to participation; 
integrating Indigenous perspectives to foster a diverse learning environment; and with 
governance, the Northern College Indigenous Council on Education (NCICE), comprised of 
Elders and community representatives.  The Council provides input to the Board of Governors 
and senior management on appropriate management of Indigenous matters.  A Manager of 
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Indigenous Services was established in the Fall of 2018.  For the past three years Northern 
College has hosted the Great Moon Gathering, a conference of primary and secondary 
Indigenous educators from Northern Eastern Ontario.  Providing a welcoming environment to 
Indigenous people includes a permanent Tipi at the Timmins campus named Mamawi Kee Kee 
Nao (Together Our Home). 

Pathways have been created embedding postsecondary education credits into vocational 
training programs, college to college articulation, pathways from college to university, and 
pathways from training to employment.  

Students who reside in remote First Nation communities need options in these communities.  
Laddering and pathway opportunities are crucial to garnering a student’s interest in training and 
education.  Students can educate themselves in a stackable way, building confidence as they 
go. 

Metrics for this focus meet or exceed out 2020 target in 9 measures.  

4. Applied Research Excellence and Impact 

This priority area captures institutional strengths in producing high-quality applied research on the continuum of 
fundamental and applied research through activity that further raises Ontario's profile as a globally recognized 
research and innovation hub.  

Northern College implemented the College Voucher Technology Adoption (CVTA) grant with 
support from The Ontario Centers of Excellence (OCE) in the Winter of 2017.  Northern 
College’s Applied Research, Entrepreneurship and Innovation (AREI) department has delivered 
this program to Northern College industry partners and increased student involvement in applied 
research.   

AREI has been instrumental in supporting a small company in testing a prototype ‘gold sniffer’, a 
chromatography tool designed to identify gold within mineral core.  Northern College has 
received Canada Foundation for Innovation (CFI) funding to incorporate an Innovation Hub into 
repurposed classroom space.  Northern College has already exceeded its 2020 target for 
student participation in applied research and is halfway to meeting its 2020 target for industry 
partnerships. 

Northern College has met or exceeded all but one 2019-20 measure, for this area of focus.  

5. Innovation, Economic Development and Community Engagement 

This priority area recognizes the unique role institutions play in contributing to their communities and to economic 
development, as well as to building dynamic partnerships with business, industry, community members and other 
colleges and universities. It focuses on regional clusters, customized training, entrepreneurial activities, jobs, 
community revitalization efforts, international collaborations, students, partnerships with Indigenous Institutes and a 
program mix that meets needs locally, regionally and beyond.  

The Underground Hard Rock Miner Common Core (UHRMCC) program is a 12-week, 580-hour 
training program.  Students gain first-hand experience participating as part of an operational 
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crew following production schedules.  Each student can learn up to 13 modules and, after 
demonstrating competence, trainees qualify for both trainer and employer modular signoffs.  To 
date, Northern College has graduated 252 students, with an employment rate of 94 per cent.   

Driven by industry, the Diamond Driller Assistant Common Core program is a collaborative 
program with 257 graduates and a total of 28 training programs offered since 2007.  Close to 50 
per cent are Indigenous and 9 women have graduated from the program.  Indigenous students 
are coming from remote communities situated in northeastern and northwestern Ontario to 
participate in this direct to employment program.  Twenty-one per cent of graduates have 
attained a driller status a year or more after graduating and more than 16 per cent of graduates 
are working underground.  As well, 5 of the 7 graduates from the 2018 winter course were 
offered employment before they graduated.  Employment rates for new graduates are 
consistently high. 

Northern College has met or exceeded the 2019-20 targets for all metrics in this area of focus.  

Attestation 

Northern College confirms that all information being submitted to the ministry as part of 
the 2017-18 SMA annual report is accurate and has received approval from the College 
President. 

Please complete the contact information below.  

Institutional Contact Name: Dr. Audrey J. Penner 
Telephone: 705-235-6867 
Email: pennera@northern.on.ca  
Completion Date: January 11th, 2019 
Website address for posting 
ministry approved report: http://www.northernc.on.ca/documents-and-reports/ 
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ID Priority Area Metric Name 2014-15 2015-16 2016-17 2017-18
10 Student Experience Overall student satisfaction rate 74.7% 75.4% 74.2% 73.3%
82 Student Experience Student satisfaction with services 62.6% 62.1% 62.3% 61.2%
85 Student Experience Student satisfaction with facilities 71.8% 72.0% 70.7% 71.2%

7
Innovation in Teaching and 

Learning Excellence
Graduation rate 66.0% 67.4% 65.9% 67.5%

13
Innovation in Teaching and 

Learning Excellence
Number of students  in experiential learning programs 336 299 296

18
Innovation in Teaching and 

Learning Excellence
Total number of registrations in ministry-funded courses offered at institution in eLearning 
formats

605 359 574 815

19
Innovation in Teaching and 

Learning Excellence
Total number of ministry-funded courses offered at institution in eLearning formats 419 233 233 246

88
Innovation in Teaching and 

Learning Excellence
Total number of ministry-funded programs offered at institution in eLearning formats 44 20 15 14

9
Innovation in Teaching and 

Learning Excellence
Retention rate (Yr1 to Yr2)  83.0% 73.0% 82.0%

81
Innovation in Teaching and 

Learning Excellence
Student satisfaction with knowledge and skills that will be useful in future career 87.2% 86.8% 85.2% 85.9%

86
Innovation in Teaching and 

Learning Excellence
Student satisfaction with learning experience 77.1% 80.6% 78.5% 74.9%

100 Access and Equity Number of first generation students enrolled at institution 227 316 331 344
102 Access and Equity Number of French-language students enrolled at institution 89 91 84
99 Access and Equity Number of students with disabilities enrolled at institution 552 509 425 458
30 Access and Equity Overall student satisfaction rate for students with disabilities 73.3% 73.2% 77.2% 76.9%
91 Access and Equity Overall graduate satisfaction rate for students with disabilities 90.5% 75.8% 82.1% 81.8%
59 Access and Equity Employment rate for students with disabilities 74.1% 86.4% 78.3% 95.5%

101 Access and Equity Number of Indigenous students enrolled at institution 103 171 119 140
90 Access and Equity Overall student satisfaction rate for Indigenous students 77.4% 76.6% 80.4%
31 Access and Equity Overall graduate satisfaction rate for Indigenous students 80.0% 71.4% 70.6%
58 Access and Equity Employment rate for Indigenous students 84.2% 85.0% 85.7%

37 Access and Equity Share of OSAP recipients at an institution relative to its total number of eligible students 63.1% 65.1% 66.3% 74.1%

80 Access and Equity Percentage of university graduates enrolled in college programs 3.6% 5.1% 5.0% 7.6%
79 Access and Equity Percentage of college graduates enrolled in university programs 1.2% 1.6% 0.5% 2.9%

78
Applied Research Excellence and 

Impact
Number of externally funded applied research projects 2 6

77
Applied Research Excellence and 

Impact
Number of partnerships/collaborations with community/industry firms 9 18

12
Innovation, Economic 

Development and Community 
Engagement

Number of active Program Advisory Committees (PACs) 18 18

76
Innovation, Economic 

Development and Community 
Engagement

Number of employers engaged in Program Advisory Committees (PACs) 83

2
Innovation, Economic 

Development and Community 
Engagement

Graduate employment rate 86.0% 87.1% 84.8% 88.7%

3
Innovation, Economic 

Development and Community 
Engagement

Employer satisfaction rate 85.0% 91.3% 89.5% 86.4%

4
Innovation, Economic 

Development and Community 
Engagement

Proportion of graduates employed full-time* 64.9% 66.7% 49.2% 65.6%

5
Innovation, Economic 

Development and Community 
Engagement

Proportion of graduates employed full-time in a related or partially-related field* 41.7% 49.2% 35.1% 47.3%

Grey-out cells: data not available

* The methodology calculating metrics with ID#4 and #5 will be refined  going forward  to exclude people who did not provide their hours as working part-time and those who did not answer if their 
job is related to their program

Northern College SMA2 Annual Report 2017-18 Part 2
System-Wide Metrics
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# Priority Area Metric Name Objective of Metric 2016-17 2017-18

1 Student Experience Student satisfaction results
To measure satisfaction 

with the student 
experience

68.0% 64.0%

2 Student Experience
Student satisfaction services for students with  
disabilities

To measure satisfaction 
with the support for 

learners with disabilities
79% 77%

3
Innovation in Teaching 
and Learning Excellence

Percentage of  programs  incorporating 
experiential learning

(all Ontario credential 
framework programs) to 

demonstrate our 
commitment to 

experiential learning

46.30% 50%

4
Innovation in Teaching 
and Learning Excellence

Percentage of faculty/staff with digital 
competency

to measure achievement 
in relation to our digital 

strategy
25% 25%

5 Access and Equity
Percentage of student population that is 
Indigenous

Increase the percentage 11.00% 13.00%

6 Access and Equity Program graduation rates
meet or exceed the 
provincial average

65.90% 67.50%

7
Applied Research 
Excellence and Impact 
(Coll)

Learners involved in AREI activities

measure success in 
engaging on site PSE 
learners in applied 

research

5 33

8
Applied Research 
Excellence and Impact 
(Coll)

Industry partnerships established increase partnerships 9 10

9
Innovation, Economic 
and Community 
development

percentage of  graduates from r board approved 
certificates programs

to measure success in 
direct industry support

86.00% 94.00%

10
Innovation, Economic 
and Community 
development

Graduate employment rate for PSE
to measure success in 
direct industry support

84.80% 88.70%

Institution-Specific Metrics
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Metric ID  Metric Name
Data inputs - 

 for calculating metrics
2016-17 2017-18

Total OSAP Award Recipients 648 751

Eligible Headcount Enrolment 977 1,014

Note: There was a change in the calculation methodology of the OSAP metric (ID#37) in 2017-18 reflecting students that 
were issued funding rather than qualified for awards.  

Appendix 1. Data inputs required for calculation of selected system-wide metrics 

37
Share of OSAP recipients at a 
institution to its total number 

of eligible students
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ID Metric Name Description Source Reporting Period Notes

10 Overall student 
satisfaction rate

Average percentage of college students who 
completed the survey and who responded to the 
four capstone questions that they were satisfied 
or very satisfied with their learning experience, 
support services, and educational resources

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year, current students)

Based on Q#13, Q#24, Q#39 and Q#49 of the survey. 
Students must be in semester two or above of their 
program. Excludes full-time students who are enrolled in 
their first semester of their program, including students 
with advanced standing, and part-time students who are 
not pursuing a certificate or diploma

82 Student satisfaction 
with services

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied with the  overall quality 
of the services in the college

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#39 "The overall quality of services in the 
college". Students must be in semester two or above of 
their program. Excludes full-time students who are 
enrolled in their first semester of their program, 
including students with advanced standing, and part-time 
students who are not pursuing a certificate or diploma

85 Student satisfaction 
with facilities

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied with the overall quality 
of facilities/resources in the college

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#49 "The overall quality of facilities/resources 
in the college". The Students must be in semester two or 
above of their program. Excludes full-time students who 
are enrolled in their first semester of their program, 
including students with advanced standing, and part-time 
students who are not pursuing a certificate or diploma

7 Graduation rate Percentage of students who entered a program 
of instruction in a particular enrolment reporting 
period and completed the program within the 
expected time period 

College Graduation 
Rate Data Collections

Academic Year Considers all entrants to a program who were enrolled as 
full-time at some point, including transfer-in students 
and excluding transfer-out students within the same 
institution. Includes only ministry-funded students, 
excludes preparatory programs and is not restricted to 
the Fall full-count headcount

13 Number of students 
in experiential 
learning programs

Total number of students who participated in 
one of the following Experiential Learning (EL) 
categories: Co-op Diploma Apprenticeship 
(CODA), co-op work placement (mandatory and 
non-mandatory),  clinical placements, fieldwork, 
field placement/work placement, and mandatory 
degree work placement EL

Graduate Record file 
attached to the 
College Graduate 
Outcomes Survey 
(CGOS)

Academic Year This metric is calculated based on the number of 
graduates but reflects their experience as students. 
Hence, the name of the metric refers to students. 

18 Total number of 
registrations in 
ministry-funded 
courses offered at 
institution in 
eLearning formats

Total number of registrations in ministry-funded, 
eLearning courses, including fully online learning 
(asynchronous) and  conferencing (synchronous)  
courses

Institutional data Academic Year Includes all Ontario and other college credentials, and 
courses with both Approved Program Sequence (APS) 
and MAESD codes

19 Total number of 
ministry-funded 
courses offered at 
institution in 
eLearning formats

Total number of ministry-funded, eLearning 
format courses, including fully online learning 
(asynchronous) courses and conferencing 
(synchronous)  courses

Institutional data Academic Year Includes all Ontario and other college credentials, and 
courses with both Approved Program Sequence (APS) 
and MAESD codes

88 Total number of 
ministry-funded 
programs offered at 
institution in 
eLearning formats

Total number of ministry-funded, eLearning 
programs, including fully online learning 
(asynchronous) programs and conferencing 
(synchronous) programs

Institutional data Academic Year Includes all Ontario college credentials and other 
credentials, and courses with both Approved Program 
Sequence (APS) and MAESD codes

9 Retention rate Year-over-year retention in multi-year programs 
based on November 1st full-time eligible for 
funding enrolment headcount. Calculated for 
Year 1 to Year 2

Institutional data Academic Year Multi-year programs are programs that report enrolment 
at least two times. Calculations include all students who 
were on work/co-op placements during the specified 
retention periods

81 Student satisfaction 
with knowledge and 
skills

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied that overall, their 
program was giving them knowledge and skills 
that will be useful in their future career

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#13 "Overall, your program is giving you 
knowledge and skills that will be useful in your future 
career". Students must be in semester two or above of 
their program. Excludes full-time students who are 
enrolled in their first semester of their program, 
including students with advanced standing, and part-time 
students who are not pursuing a certificate or diploma

Appendix 2. College Metrics - Dictionary
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ID Metric Name Description Source Reporting Period Notes

86 Student satisfaction 
with learning 
experience

Percentage of college students who completed 
the survey and who responded that they were 
satisfied or very satisfied with the overall quality 
of the learning experiences in this program

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

Based on Q#24 "The overall quality of the learning 
experiences in this program". Students must be in 
semester two or above of their program. Excludes full-
time students who are enrolled in their first semester of 
their program, including students with advanced 
standing, and part-time students who are not pursuing a 
certificate or diploma

100 Number of first 
generation students 
enrolled at institution

Total number of full-time first generation 
students enrolled at institution.   Note: First 
generation student is a student whose 
parent(s)/guardian(s) has/have not attended a 
postsecondary institution. If a sibling of the 
student has attended a postsecondary 
institution, but the parent(s)/guardian(s) have 
not, the student is still considered a first 
generation student

Institutional data and 
ministry enrolment 
data

Academic year First generation student is a student whose 
parent(s)/guardian(s) has/have not attended a 
postsecondary institution. If a sibling of the student has 
attended a postsecondary institution, but the 
parent(s)/guardian(s) have not, the student is still 
considered a first generation student 

102 Number of French-
language students 
enrolled at institution 

Total number of full-time French-language 
students enrolled at institution 

Institutional data and 
ministry enrolment 
data

Academic Year A student is considered a French-language student if he 
or she meets at least one of the following criteria: 
His/her mother tongue is, or includes French (the student 
is a francophone); His/her language of correspondence 
with the institution is French; He/she was previously 
enrolled in a French-language education institution; 
and/or He/she was enrolled in a postsecondary program 
delivered at least partially in French

99 Number of students 
with disabilities 
enrolled at institution

Total number of students with disabilities 
(excluding apprentices) 

Accessibility Fund for 
Students with 
Disabilities (AFSD) 
Report from the 
College Office for 
Students with 
Disabilities 

Academic Year Total number of students with disabilities (excluding 
apprentices) registered with the Office for Students with 
Disabilities

30 Overall student 
satisfaction rate for 
students with 
disabilities

The average percentage of students who self-
identified as having a physical, intellectual, 
mental health or learning disability on the 
Student Satisfaction survey and who responded 
to the four capstone questions that they were 
satisfied or very satisfied

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)  

91 Overall graduate 
satisfaction rate for 
students with 
disabilities

Percentage of college graduates who self-
identified as having a physical, intellectual, 
mental health or learning disability and were 
either 'very satisfied' or 'satisfied' with the 
usefulness of their college education in achieving 
their goals six months

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

 

59 Employment rate for 
students with 
disabilities

Percentage of college graduates who identified 
as having a physical, intellectual, mental health 
or learning disability on the survey in the labour 
force, who were employed six months after 
graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

 

101 Number of Indigenous 
students enrolled at 
institution

Total number of full-time Indigenous students 
enrolled at institution 

Institutional data and 
ministry enrolment 
data

Academic Year Indigenous is a collective name for the original people of 
North America and their descendants. The Canadian 
Constitution, Constitution Act 1982, recognizes three 
groups of Indigenous peoples - Indians (First Nation), 
Métis and Inuit. These are three separate peoples with 
unique heritages, language, cultural practices and 
spiritual beliefs. 

90 Overall student 
satisfaction rate for 
Indigenous students

The average percentage of students who self-
identified as Indigenous on the College Student 
Satisfaction Survey and who responded to the 
four capstone questions that they were satisfied 
or very satisfied with their learning experiences, 
the college facilities/resources and services

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students) 
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ID Metric Name Description Source Reporting Period Notes

31 Overall graduate 
satisfaction rate for 
Indigenous students

The percentage of college graduates who self-
identified as Indigenous and were either 'very 
satisfied' or 'satisfied' with the usefulness of 
their college education in achieving their goals 
six months after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

 

58 Employment rate for 
Indigenous students

Percentage of college graduates who identified 
as Indigenous on the survey in the labour force, 
who were employed six months after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

37 Share of OSAP 
recipients at an 
institution relative to 
its total number of 
eligible students

Share of full-time OSAP recipients at an 
institution relative to its total number of full-
time grant eligible enrolment. 

Ministry OSAP records 
and enrolment data

Academic Year The number of OSAP awards  includes any student who 
has applied for full-time OSAP assistance and received 
funding from any federal or Ontario OSAP loan or grant 
program, and any student who applied using the stand-
alone 30% Off Ontario Tuition grant application and was 
issued a 30% Off Ontario Tuition grant. FT enrolment is 
defined as a student taking at least 66 2/3 of a course 
load or 70% of student contact hours represents a full 
course load.

80 Percentage of 
university graduates 
enrolled in college 
programs

Derived from Q75: The education you completed 
before entering this program.

College Student 
Satisfaction Survey 
(CSSS)

Academic Year (survey 
year; current students)

The metric does not focus on the program level;  
aggregate data is used to avoid small program sizes

79 Percentage of college 
graduates enrolled in 
university programs

Derived from Q2: During [reference week], were 
you attending a college, a university or other 
institution?

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates

The metric does not focus on the program level;  
aggregate data is used to avoid small program sizes

78 Number of externally 
funded applied 
research projects

Total number of applied research projects that 
received funding from industry and government

Institutional data Academic Year Includes all applied research projects funded by industry, 
provincial and federal government and other external 
sources in the reporting year

77 Number of 
partnerships/collabor
ations with 
community/industry 
firms

Total number of active partnerships and 
collaborations with community and industry 
firms

Institutional data Academic Year Includes all active partnerships and collaborations with 
community and industry in the reporting year

12 Number of active 
Program Advisory 
Committees (PACs)

Total number of active PACs that meet on a 
regular basis (as determined by the College's 
Board of Governors)

Institutional data Academic Year Includes all active PACs in the reporting period

76 Number of employers 
engaged in Program 
Advisory Committees 
(PACs)

Total number of employers who are engaged in 
College's PACs

Institutional data Academic Year Includes all members in  all active PACs in the reporting 
period

2 Graduate 
employment rate

Percentage of college graduates in the labour 
force, who were employed six months after 
graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year,  previous year 
graduates)

The labour force includes persons who are employed, or 
not employed but looking for a job or those not 
employed but who had accepted a job to start shortly

3 Employer satisfaction 
rate

Percentage of those employers who hired 
college graduates and were satisfied or very 
satisfied with their employees' overall college 
preparation, six months after graduation

Employer Satisfaction 
Survey (ESS)

Academic Year (survey 
year; previous year 
graduates)

4 Proportion of 
graduates employed 
full-time

Percentage of college graduates in the labour 
force, who were employed full-time, six months 
after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

Graduate employment rates are based on the number of 
respondents who were employed part-time and/or full-
time divided by the total number of respondents in the 
labour force. The labour force includes persons who are 
employed, or not employed but looking for a job. 

5 Proportion of 
graduates employed 
full-time in a related 
or partially-related 
field

Percentage of college graduates in the labour 
force, who were employed full-time in a field 
related or partially related to their program six 
months after graduation

College Graduate 
Outcomes Survey 
(CGOS)

Academic Year (survey 
year; previous year 
graduates)

Metric is based on the number of graduates employed in 
a job that is fully or partially related to their program of 
study, divided by all graduates in the labour force 
(including those who may not have indicated the 
relatedness of their job). The labour force includes 
persons who are employed, or not employed but looking 
for a job. 
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