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Multi-Year Accessibility Plan Requirement
Regulation 191/11: Integrated Accessibility Standards under the Accessibility for Ontarians with Disabilities Act, 2005 requires organizations to create multi-year accessibility plans, update them at least once every five years and post them on their websites if they have one. An accessibility plan outlines what steps an organization will take to prevent and remove barriers to accessibility and when it will do so.
The law is flexible, so you can develop your accessibility plan in a way that works best for your organization. There is no right or wrong way. This form includes sample information to help you comply with section 4 of the Regulation.
This section applies to the Government of Ontario, Legislative Assembly of Ontario, Designated Public Sector organizations as well as business/non-profit organizations with 50 or more employees.
General Disclaimer
This document is provided for general information only as a sample reference to assist organizations in meeting their obligations under the Accessibility for Ontarians with Disabilities Act, 2005. Each organization is responsible for understanding and complying with its legal obligations and developing its own policies, procedures and material based on its particular situation. Users are encouraged to seek independent advice and the Government of Ontario, in providing public information on accessibility is not responsible for its usage.
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Sample Plan
Message from the CEO
Introduction
strives to meet the needs of its employees and customers with disabilities and is working hard to remove and prevent barriers to accessibility.
is committed to fulfilling our requirements under the Accessibility for Ontarians with Disabilities Act, 2005. This accessibility plan outlines the steps we are taking to meet those requirements and to improve opportunities for people with disabilities.
Our plan shows how we will play our role in making Ontario an accessible province for all Ontarians.
The plan is reviewed and updated at least once every 5 years.
We train every person as soon as practicable after being hired and provide training in respect of any changes to the policies
We maintain records of the training provided including the dates on which the training was provided and the number of individuals to whom it was provided.
Section 1. Past Achievements to Remove and Prevent Barriers
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Section 1. Past Achievements to Remove and Prevent Barriers
In this section, you have the opportunity to highlight specific projects and programs your organization has implemented to improve accessibility for people with disabilities and to meet requirements of the Accessibility for Ontarians with Disabilities Act. Under each heading, add an introductory paragraph, if you wish, and provide information in bullets. You may also want to add a paragraph describing the corporate approach to addressing barriers. Disregard any headings that do not apply.
has completed the following accessibility initiatives.
Customer Service
Provide information detailing actions your organization took to comply with the customer services standard. Include a statement confirming that your organization has remained in compliance with the Customer Service Standards, how customer feedback was submitted, actions to address the feedback received and actions your organization took to identify/address potential barriers that may prevent people from giving feedback.
Information and Communications
Employment
Procurement
Note: This section may not apply to your organization.
Self-service kiosks
Note: This section may not apply to your organization.
Training
Design of Public Spaces
Note: This section may not apply to your organization.
Transportation
Note: This section may not apply to your organization.
Other
Section 2. Strategies and Actions
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Section 2. Strategies and Actions
Identify the projects and programs your organization plans to accomplish to meet the requirements of the Accessibility for Ontarians with Disabilities Act and to remove and prevent barriers to people with disabilities.
Customer Service
is committed to providing accessible customer service to people with disabilities. This means that we will provide goods, services and facilities to people with disabilities with the same high quality and timeliness as others.
Information and Communications
is committed to making our information and communications accessible to people with disabilities.
Employment
is committed to fair and accessible employment practices.
Procurement
is committed to fair and accessible employment practices.
Self-service kiosks
is committed to incorporating accessibility features/ considering accessibility for people with disabilities when designing, procuring or acquiring self-service kiosks.
Training
is committed to providing training in the requirements of Ontario’s accessibility laws and the Ontario Human Rights Code as it applies to people with disabilities.
Design of Public Spaces 
will meet accessibility laws when building or making major changes to public spaces.
will put procedures in place to prevent service disruptions to the accessible parts of our public spaces.
Transportation
is committed to accessible transportation services.
Other
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For More Information
For more information on this accessibility plan, please contact at
Our accessibility plan is publicly posted at
Standard and accessible formats of this document are free on request from
8.0.1291.1.339988.308172
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	Sample Plan. Introduction. In this section, you may choose to include some information about your organization, highlight some of your key achievements in accessibility, write a brief executive summary of the plan or include two or three paragraphs that build on the essence of your Statement of Commitment. You might want to link your accessibility plan to your diversity or inclusion strategy, if your organization has one.: Message from President Audrey J. Penner:
At Northern College, we are committed to continually improving access, both physical and attitudinal, to facilities, programs, information resources, goods and services, and employment.  Northern College, in accordance with the Accessibility for Ontarians with Disabilities Act, 2005, shall meet the needs of persons with disabilities in a timely manner.  Northern College’s Guiding Principles commit to Accessibility for Learners, Diversity and inclusion for progressive organizational culture, Intentional communications and Transparency.  The importance of equity of access is highlighted by the launch of the President’s Task Force on Equity, Diversity and Inclusion in January 2021.  This Task Force is charged with identifying what the ideal college would look like if equity, diversity and inclusion were pillars of our approaches and outcomes.  This Task Force meets monthly and issues of ability access are discussed continuously along with the need for constant improvement in how we meet these needs.  The Task Force includes students, faculty, staff, administrators, as well as representation from all 4 main campuses.  
Northern Colleges’ Institutional Commitment statements support, nurture and celebrate the contributions and accomplishments of learners and employees; Connect our learners and communities through the application of accessible and innovative technology; Foster and encourage a friendly, caring and respectful organizational culture; Establish an organizational culture that reflects the diversity of our communities; Work respectfully, in collaboration with Indigenous peoples and communities; Pursue partnerships and entrepreneurial opportunities to better serve community; Enhance the quality and access to college education through global initiatives; Engage in applied research in the pursuit of northern development and continuous improvement; Use our natural and built environments observing conservation and sustainable practices; Practice ethical decision making that engenders trust while safeguarding the College; Be open, consultative and accountable; and Act with personal responsibility and integrity.


	Sample Plan. Introduction. In this section, you may choose to include some information about your organization, highlight some of your key achievements in accessibility, write a brief executive summary of the plan or include two or three paragraphs that build on the essence of your Statement of Commitment. You might want to link your accessibility plan to your diversity or inclusion strategy, if your organization has one.: In 2005, the government of Ontario passed the Accessibility for Ontarians with Disabilities Act (AODA), which requires that Ontario be an accessible province by 2025.  The AODA sets out specific accessibility standards in eight areas: • Customer service• Information and Communications • Employment• Procurement• Self-service Kiosks • Training• Design of Public Spaces• Transportation (not applicable to Northern College)Based upon the principles of dignity, independence, integration, and equal opportunity, Northern College is committed to continually improving access, both physical and attitudinal, to facilities, programs, information resources, goods and services, and employment. Northern College, in accordance with the Accessibility for Ontarians with Disabilities Act, 2005, shall meet the needs of persons with disabilities in a timely manner.This plan is a fluid document and framework, which provides high-level deliverables and activities over the next few years. This multi-year accessibility plan builds on the College's previous work in creating an accessible environment, identifies our accomplishments to date, and outlines the next steps in our efforts to identify and remove barriers for people with disabilities. Northern College will review and update accessibility plans at least once every five years.  
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	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Included the College's statement of commitment in AODA Policy
Mandatory Customer Service Training
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Identified possible formats and communication supports. Made feedback process available in accessible formats. Emergency procedures and public safety info available in accessible format upon request. 

	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Job postings revised to include an accommodation statement
Identified position in HR to manage accommodation requests
Updated hiring package and email correspondence to include info on Employment Standards
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Created AODA Procurement Policy and Procedures
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Not applicable to Northern College
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Implemented and tracked training for all employees to ensure compliance with Mandatory training for new hires in Customer Service Standards, Integrated Accessibility Services Regulations(IASR) and Human Rights. 
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Not applicable to Northern College
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: • All new employees are required to complete AODA Customer Service Standard, IASR and Human Rights training 
• Further audit of physical spaces to ensure facilities are accessible and compliant
• Continue offerings of accommodations to clients and students as required by OHRC
• Further accessibility development of Universal Design in Learning in services offered to students
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: • Moving all electronic documents away from PDF formating on the website to make all communications AODA compliant - Completion date February 2022
• Currently conducting an  Equity Diversity &  Inclusion Benchmarking study. Will be developing and implementing an EDI strategy - completion date December 2023
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: • Exploring MS Teams functions for captioning to assist applicants /candidates who are hearing impaired or require accommodations. Also see if this option is available for lectures (December 2023)
•Continue to offer accommodations relating to hiring practices and on boarding to employees as required by OHRC

	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: • Review Northern College’s current Procurement Policies and Procedures to ensure compliance with AODA legislation.  Completion date December 31 2022. 

	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: • Train new staff on AODA criteria (on-going)
• Review and revise mandatory training offered to Northern College employees (December 2022)
• Offer professional development event for employees to attend in relation to Disability & Accommodations (2023)

	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: • Upgrades to exterior eating space adjacent to the cafeteria. (2022-2023)
• Redevelopment/landscaping of outdoor spaces and courtyards on south side of Timmins main campus (2022-2023)
• Redevelopment of entrance access to I-wing (former lower F-Wing) will include re-grading of surfaces areas and new barrier free accessible ramp and entrance vestibule.(2022-2023)
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Not applicable to Northern College. 
	Section 2. Other. If your organization has planned initiatives that do not fit any of the above headings, list them here in bullet format and specify the timeframe.: Committed to reviewing the impact on the Work From Home Policy options on accessibility (2022)
Expand the bi-annual Climate Survey to include questions to help identify barriers (2023)
Use technology/online delivery to promote course delivery accessibility; reducing barriers faced by students (2024)
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